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Let’s make business bad 
for scammers
By Doug Roles, Vice President of Member Services

Guest Column

ThroughouT the COVID-19 pan-
demic, there have been warnings about 
increased scam activity. Sadly, a crisis 
creates greater opportunity for those 
who peddle in taking advantage of the 
trusting nature of others.

But there is good news. Awareness 
and exercising a little caution can go 
a long way in stopping scammers. 
Remember, never give out your banking 
information, Social Security number, or 
other personal information to unsolic-
ited phone calls, texts, or email.

As much as we all would like to see 
scammers apprehended, catching them 
is difficult. An in-depth article in the 
April 2020 edition of AARP Bulletin 
states that many people do not realize 
how sophisticated and well-organized 
scam operations can be, whether based 
in the U.S or in foreign countries. 
Some are operated like businesses, with 
call centers, managers and rewards for 
the operators with the most “sales.”

Anne Prince, who writes on con-
sumer and cooperative affairs for the 
National Rural Electric Cooperative 
Association (NRECA), says that utility 
scams are common because of the 
vast number of utilities that exist and 
because consumers are understandably 
anxious about a threat to their electric, 
heating, or water service. New prod-
ucts and services in the energy indus-
try provide an opening for scammers 
to provide misleading information or 
shoddy products and services.

A common phone scam begins 
with a phone number that appears to 
be from a valid utility company. The 
scammer claims you have a past due 

account and threatens to disconnect 
service or take legal action if you don’t 
use a prepaid debit card or money 
order to make a payment immediately. 
You can combat this scam by being 
aware of the status of your account. If 
you have a question or concern about 
your energy bill, call Valley REC at 
800-432-0680. 

Crooks claiming to represent a solar 
company sometimes call homeowners 
promising to replace faulty or broken 
parts or improve efficiency in their 
solar arrays. Be wary of calls offering 
upgrades or extended warranties. Oth-
er than occasional cleaning, rooftop 
solar (if installed correctly) is virtually 
maintenance-free. 

Other scams listed in the AARP 
article include: a caller claiming to be 
from Amazon needing your credit card 
number to deliver a package; a pitch 
that you have won a lottery but need to 
wire money for fees; and a newspaper 
or online listing for a fantastic buy on 
a vehicle because the seller has to re-
locate (“Just wire the money!”). There 
are also scams that claim to teach peo-
ple how to launch a successful online 
business for the price of an instruction 
kit. And, sadly, a new scam involves 
“medical personnel” going door-to-
door offering mouth swabs for fast 
COVID-19 testing. The scammers are 
after your Medicare account number, 
which they may use themselves or sell 
to other scammers.

As the saying goes, forewarned is 
forearmed. Hopefully, caution and cur-
rent information will go a long way in 
putting scammers out of business. l
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FRANK BAILEY, 281 TANGLEWOOD 
DR, HARRISONVILLE, PA17228

ROBERT A BAILEY, 1130 MALLEABLE 
RD, COLUMBIA, PA 17512

BRITT K BAKER, 2731 DYSART AVE, 
ALTOONA, PA 16602

THOMAS F BARTLEY SR, PO BOX 33, 
DUNCANSVILLE, PA 16635

BCC ATV INC, PO BOX 41, BURNT 
CABINS, PA 17215

BLAIN A BEATTY, 11550 GREEN AVE, 
MOUNT UNION, PA 17066

JOHN J BEAUDET, 16639 WOODLAND 
CT, BRIDGEVILLE, DE 19933

JOANN BERNAL, 8841 ROYAL 
DOULTON LN, FAIRFAX, VA 22031

J BESCHLER, 507 2ND AVE, ALTOONA, 
PA 16602

RAYMOND J BESSECK, 197 JOSIE LN, 
CLARKSVILLE, TN 37043

THOMAS H BLACK JR, THOMAS H /
ELIZABETH S, WALL ST EXT, 
SAXTON, PA 16678

WILLIAM F BLOOM, PO BOX 68, 
ALEXANDRIA, PA 16611

RODNEY D BOLLMAN, 709 
RIVERVIEW DR, ETTERS, PA 17319

ARLETTA M BOWERS, 528 CAMERER 
LN, MARTINSBURG, PA16662

CHARLES R BOYD, 4147 TODD PASS, 
JAMES CREEK, PA 16657

MICHAEL BRADLEY, 600 3RD AVE, 
DUNCANSVILLE, PA 16635

GARRY K BRADY, 1463 ALESIO ST, 
THE VILLAGES, FL 32163

WILLIAM P BRUMBAUGH, RR 02, BOX 
1130, CLAYSBURG, PA 16625

JESSICA R BRYNER, 657 JOHNSON RD, 
PORT ROYAL, PA 17082

JEANE H BUFFINGTON, 4613 SOUTH 

Late last year, more than $1.4 million in capital credits refunds were 
distributed to eligible members and former members of the co-op.

Since that time, nearly 300 of those checks have been returned by the 
post office because of incorrect address information.

We are making every effort to return this money to its rightful owners. 
Listed on the following pages are the names of the consumers whose 

checks were undeliverable. 
If you recognize a name and can provide an up-to-date address (or 

information about the executor of the estate or nearest relative if the 
member is deceased), please call us at 814-643-2650 or toll-free 800-
432-0680.

You can also write to the Capital Credits Department, Valley REC, 
P.O. Box 477, Huntingdon, PA 16652-0477. Your cooperation is greatly 
appreciated.

RD, HARRISBURG, PA 17109
JULIUS J BUSKO, 895 BANOCK ST, 

SPRING VALLEY, CA 91977
ROBERT A BUSSARD, 13411 TIMBER 

RIDGE RD, NEEDMORE, PA 17238
MARK T BUTT, 616 REGATTA WAY, 

BRADENTON, FL 34208
GERALD CHAPLIN, 642 ORCHARD DR, 

APT 3, DUNCANSVILLE, PA 16635
JAMES V CHAPPELL, 811 HENRIETTA 

RD, MARTINSBURG, PA 16662
WALTER CHASE, 1020 GREEN AVE  

#503, ALTOONA, PA 16601
KAREN A CLAAR, 124 CAMBRIDGE 

DR, DUNCANSVILLE, PA 16635
WILLIAM G COLYER, 19106 SHEPHERD 

RD, ORBISONIA, PA 17243
PAUL M COUCH, 229 HARTZLER DR, 

BELLEVILLE, PA 17004
MICHAEL A CRAYOSKY, 11640 

WALNUT HILL LN, HESSTON, PA 
16647

JONI LEE CROMWELL, 13141 
PLEASANT RIDGE RD, 
HARRISONVILLE, PA 17228

JEFF CROSSON, 344 CROMWELL ST, 
ORBISONIA, PA 17243

IRA DANIELS, 303 DANIEL RD, 
NEEDMORE, PA 17238

MICHAEL L DAVIS, 201 MAIN ST, 
ROARING SPRING, PA 16673

COURTNEY M DECKER, 152 ROARING 
SPRING CMN, APT 203, ROARING 
SPRING, PA 16673

MICHAL J DELVECCHIO, 107 FIELDER 
RD, MCVEYTOWN, PA 17051

JOHN DENNEL, 15587 PUMP STATION 
RD, SHIRLEYSBURG, PA 17260

TROY DESHONG, 2309 SINOQUIPE RD, 
FORT LITTLETON, PA 17223

Do you have money piling up with us?
Valley REC asking for help locating members for capital credits return

GREGORY M DETWILER, 911 GREEN 
AVE, APT 513, ALTOONA, PA 16601

LINDA K DICK R D BOX 205A, 
SAXTON, PA 16678

THOMAS DRY, 1601 MADISON AVE, 
TYRONE, PA 16686

HARRY L DUGGAN 416 TARSEL CT, 
AIKEN, SC 29801

MONICA S DYSINGER, PO BOX 303, 
FORT LOUDON, PA 17224

ROY S EARNEST, PO BOX 185, 
MIFFLINTOWN, PA 17059

HAROLD D EDGIN, 11618 BEACON 
LODGE RD, MOUNT UNION, PA 
17066

BRANDON F ENGLAND, 10341 FOX 
RUN RD, WILLIAMSBURG, PA 16693

ROBERT J FETTERMAN C/O R F 
COMMUNICATIONS, 4 MOUNT 
ZION RD, CATAWISSA, PA 17820

JOHN FOOR, 100 PINEY LN, 
HARRISONVILLE, PA 17228

MATTHEW D FOUSE, 121 SIBERIAN 
AVE, LEECHBURG, PA 15656

JULIE GAROFALO, 805 MATTERN 
ORCHARD DR, APT 2, 
HOLLIDAYSBURG, PA 16648

CHARLES GEARHART C/O GLORIA 
MCGOWAN, 428 DORAN RD, 
HUSTONTOWN, PA 17229

CRAIG R GEARHART, 4735 ROMANS 
RD, ALEXANDRIA, PA 16611

BILL GIPSON, 338 FRYS HILLSIDE DR, 
WILLIAMSBURG, PA 16693

SAMUEL J GLASS C/O SYDNI GLASS, 
PO BOX 96, EAST FREEDOM, PA 
16637

MATTHEW A GLENNY, 8096 
BRENNEMAN LN, ALEXANDRIA, 
PA 16611
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JONATHAN GLUNT, 10943 POGUE RD, 
ORBISONIA, PA 17243

RICHARD D GUNSALLUS, 590 NEWRY 
LN, APT 104, DUNCANSVILLE, PA 
16635

STEVE HALLER, RR 01, BOX T292, 
MILROY, PA 17063

GAUIS A HANAWALT, 1600 8TH AVE, 
APT 203, ALTOONA, PA 16602

PAMELA J HARPSTER, 21 GREENOUGH 
ST # 1, SUNBURY, PA 17801

NANCY M HEIDEL, 128 N GRAND ST, 
FL 1, LEWISTOWN, PA 17044

LEE A HEISTER, 11429 RAYSTOWN RD, 
SAXTON, PA 16678

LORETTA I HEMBERGER, 3371 OLD 
6TH AVE, N # 3, DUNCANSVILLE, 
PA 16635

ANDREW P HITCHINGS, 2354 PRAIRIE 
ROSE LN, STATE COLLEGE, PA 
16801

JOSHUA S HOBBS, 230 JACKS CREEK 
RD, LEWISTOWN, PA 17044

ROBERT E HOCKENBERRY, PO BOX 
333, PORT ROYAL, PA 17082

RYAN E HOCKENBERRY, 193 
BARRINGTON LN, BELLEFONTE, 
PA 16823

RAY N HOFFMAN, 9707 OLD 
GEORGETOWN RD, APT SN6 , 
BETHESDA, MD 20814

CLARA M HOWARD, 2200 8TH AVE 1ST 
FL, ALTOONA, PA 16602

C J INTRIERI JR, LAKE MEADE, 9 
LINCOLN DR, EAST BERLIN, PA 
17316

WAYNE S IRVIN, 11678 STANDING 
STONE RD, HUNTINGDON, PA 16652

CLIFFORD S ISENBERG, 505 11TH ST, 
HUNTINGDON, PA 16652

KIRK JOHNSTON, 12851 PINEY RIDGE 
RD, HUNTINGDON, PA 16652

GLENDA S KAURUTER, 139 E 2ND ST,  
#139, WILLIAMSBURG, PA 16693

DIANA KHAN, 306 N JEFFERSON ST,  
#C, MOUNT UNION, PA 17066

DOROTHY L KNAB, 409 SUGAR ST, 
ROARING SPRING, PA 16673

ROBERT A KNEPP, 14133 CRAWFORD 
AVE, MOUNT UNION, PA 17066

TAMMY KNISLEY, RR 2, BOX 234B, 
DUNCANSVILLE, PA 16635

KENNETH K KNORR, PO BOX 148, 
DUNCANSVILLE, PA 16635

EUGENE F LARATONDA, 1109 MAPLE 
AVE, HOLLIDAYSBURG, PA 16648

DENNIS A LAZOR, PO BOX 91, 
DEFIANCE, PA 16633

HERBERT LEAR, 229 W GARBER ST, 
MOUNT UNION, PA 17066

STEPHANIE LEDDON, PO BOX 381, 
LAKEMONT, GA 30552

CALVIN M LEE, PO BOX 813, 

DUNCANSVILLE, PA 16635
GARY LEEDY, 206 HIDDEN HOLLOW 

RD, EAST FREEDOM, PA 16637
WILLIAM S LEONARD, 1319 

WASHINGTON ST, HUNTINGDON, 
PA 16652

DENNIS R LINGENFELTER JR, 825 
PEANUT DR, CLAYSBURG, PA 16625

MICHELE L LONG, 804 NOELANI DR, 
DUNCANSVILLE, PA 16635

DORIS M LONGWELL, 10301 N KINGS, 
HWY APT 5-1, MYRTLE BEACH, SC 
29572

JACQUELYNN M LOPEZ, 2882 CEDAR 
CREST CT, WOODBRIDGE, VA 22192

LISA MARELLA, PO BOX 304, EAST 
FREEDOM, PA 16637

SHIRLEY M MARTIN, 6361 STEPHENS 
XING, MECHANICSBURG, PA 17050

BRUCE A MATONIS, PO BOX 72, 
MORRISON, OK 73061

ASHLEY MCCABE, 8141 LOOP RD, 
ALEXANDRIA, PA 16611

JOSEPH L MCCARTNEY, 5926 BARREE 
RD, ALEXANDRIA, PA 16611

JENNIFER L MCCOY, PO BOX 333 
DUNCANSVILLE, PA 16635

MICHAEL D MCCRUM, PO BOX 473, 
ROCK SPRINGS, WY 82902

EDWARD P MCGINNIS, 15453 
SPORTSMAN CLUB RD, PO BOX 115 
CALVIN, PA 16622

JOHN J MCGRAW, 1701 LINCOLN WAY 
W, MCCONNELLSBURG, PA 17233

FRANCIS L MCPEEK, 16038 
TROUGH CREEK VALLEY PIKE, 
HUNTINGDON, PA 16652

JESSE T MILLER, 135 SKYLINE DR 
DUNCANSVILLE, PA 16635

RUS MILLER, 16900 CROGHAN PIKE, 
SHIRLEYSBURG, PA 17260

JACK H MULLIKIN SR ESTATE OR 
CRYSTAL MILLER EXECTX, 6086 
LINCOLN WAY W, SAINT THOMAS, 
PA 17252

JOSHUA M OAKES, 809 ROBINSON 
AVE, ROARING SPRING, PA 16673

TANDY K OSBORN, 123 REDMEN CT, 
EAST FREEDOM, PA 16637

EDGAR H PALPANT, 30991 COUNTY 
ROAD 356, BUENA VISTA, CO 81211

WAYNE T PEACO, 383 ROSE AVE, 
HARRISON CITY, PA 15636

BRYAN P PERRY, PO BOX 71, 
DUNCANSVILLE, PA 16635

RICHARD E PORT, 73 VALLEYBROOK 
DR, LANCASTER, PA 17601

MARGARET A PROVINCE, 775 
GOUCHER ST, APT A, JOHNSTOWN, 
PA 15905

ROBERT W QUIRIN, 1987 EVERETT RD, 
EAST FREEDOM, PA 16637

SARAH RHYNALDS, 13040 SLATE HILL 

RD, PETERSBURG, PA 16669
SHARREE L RITCHEY, 565 N 

MAZATZAL DR, MADERA 
CANYON, AZ 85614

EVANGELINE E ROBINSON, 307 10TH 
ST, HUNTINGDON, PA 16652

SUSAN E RONK, 830 JUNIATA AVE, APT 
3, HUNTINGDON, PA 16652

BRIAN A RUNK, PO BOX 211, WILLOW 
HILL, PA 17271

JODI M RUNK, 6033 BLUE JAY ACRES 
LN, CASSVILLE, PA 16623

JASON L SAMPLE, 20077 
MADDENSVILLE PIKE, ORBISONIA, 
PA 17243

KERI L SCOTT, 22 E MARKET ST, 
MOUNT UNION, PA 17066

IVAN M SHAFFER, PO BOX 137, 
WARFORDSBURG, PA 17267

JAMES H SHALE, 4814 E 113TH PL, 
TULSA, OK 74137

GLENDA L SHETROM C/O JANET 
SHETROM, 11612 MARTIN GAP RD, 
HUNTINGDON, PA 16652

BETTY SMITH, 285 BACK RIDGE RD, 
PO BOX 142, NEEDMORE, PA 17238

GORDON H SMITH SR C/O KELTY 
DELL, 102 RAFT ST, NICHOLS, SC 
29581

JOHN SMITH, 515 WASHINGTON ST, 
APT 1, HUNTINGDON, PA 16652

CHASTITY SNAIR, 310 CULVERT ST, 
ORBISONIA, PA 17243

KATLYN SOPATA, 223 CAMPBELL DR, 
DUNCANSVILLE, PA 16635

ELAINE SOSS, 305 PIEDMONT DR, 
DUNCANSVILLE, PA 16635

SHIRLEY A SPERAKOS, 513 FREEDOM 
ST, EAST FREEDOM, PA 16637

THOMAS S STACEY, 21580 DEFENDER 
ST, LEXINGTON PARK, MD 20653

LEROY W STANBROUGH & RONALD 
H STANBROUGH C/O PEARL 
STANBROUGH, 4710 STANBROUGH 
LN, HUNTINGDON, PA 16652

JAMIE STEWART, 608 CASTLE DR, 
DUNCANSVILLE, PA 16635

JANE G STIFFLER, 190 SKY VIEW DR, 
HOLLIDAYSBURG, PA 16648

MISTY STOUTZENBERGER, 211 
CEDARROWS LN, HONEY GROVE, 
PA 17035

PATRICK STOVER, 7039 STONE CREEK 
RIDGE RD, HUNTINGDON, PA 16652

PAUL E STRAIT, 15427 BUCK VALLEY 
RD, WARFORDSBURG, PA 17267

RUTH W TAGGART, 135 ASHLEA GDNS, 
NEW HOLLAND, PA 17557

LEONARD D THOMAS, PO BOX 102, 
FORT LOUDON, PA 17224

THOMAS G THOMPSON C/O BETTY 
J HOFFMAN, 12382 BIG VALLEY 
PIKE, MILL CREEK, PA 17060

(continues on page 12d)
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A former Valley REC employee is 
settling into a retirement she hopes 
to fill with family, travel and maybe a 
few auction gems. Kim Kane started at 
Valley in October 1993 as secretary to 
the CEO, a position she held until her 
retirement at Thanksgiving last year.

Kane is from the Orbisonia area of 
Huntingdon County and worked part 
time for the Southern Huntingdon 
County School District for several 
years, doing a variety of secretarial and 
custodial jobs and working in the cafe-
teria and as a teacher’s aide. She joined 
the Valley team while looking for full-
time employment.

Kane’s initial responsibility included 
clerical work, particularly typing notes 
taken by then-board secretary Diane 
Heffner, a longtime co-op employee, of-
fice manager and mentor. Kane also as-
sisted with preparing materials for board 
meetings. At that time, board-member 
packets were compiled and mailed to 
Valley’s nine board members about two 
weeks in advance of monthly meetings.

“We didn’t have the technology 
back then that we do now,” Kane says. 
“Today, board members use an app for 
meeting materials, which Valley pro-
vides electronically.”

Kane also assisted with planning the 
co-op’s annual membership meeting, 
held each April, as well as district 
nominating meetings, held in Febru-
ary. With the retirements of other sec-
retarial employees, Kane became more 

involved with board meetings.
“I did enjoy the interaction with the 

board,” Kane says. “I loved my job. I 
loved the people and seeing members 
at annual meetings and nominating 
meetings.”

Kane says technology greatly changed 
co-op operations in all departments 
during her employment. For example, 
outage response now involves fewer 
office employees, thanks to the co-op’s 
digital outage management system.

“It used to be when there was a ma-
jor snowstorm, it was like around-the-
clock,” Kane recalls. “Every phone was 
being answered. The office was abuzz.”

Kane and her husband, Donnie, 
reside in Penn Township, Huntingdon 
County. He retired in 2018 from TEAM 
Chevrolet Buick GMC in Huntingdon. 
Together they enjoy spending time with 

family and their dogs. They have three 
grown children, seven grandchildren 
and two great-grandchildren.

Kane hopes to do some traveling to 
visit extended family in several states, 
including Nevada and Florida. She 
continues to work as a cashier for auc-
tioneer Rodney Fleck of Mount Union. 
She got involved with auctions in the 
mid-1980s through a family member 
and initially worked as a runner.

“I’ve been doing it ever since; I love 
it,” Kane says.

Kane enjoys the atmosphere as well 
as looking for various collectibles, par-
ticularly sulfide marbles — transparent 
orbs containing figurines. Kane says 
she has found “a few good ones” over 
the years. We wish her luck finding a 
few more during a happy and well-de-
served retirement. l

RELAXED: Valley REC retiree Kim Kane pauses for a 
photo in her yard atop Piney Ridge, in Penn Township, 
Huntingdon County. She worked as the co-op’s secre-
tary to the CEO for 26 years.

EARL L TORREY, 5008 PINE HILL RD, 
DOVER, PA 17315

BARRY K TREAS, 601 BACK RIVER, 
NECK RD, ESSEX, MD 21221

STEPHANIE A TURNER, 14175 
CHRISTOFF AVE, MOUNT UNION, 
PA 17066

JOSE L VELASQUEZ, 1239 W DUTCH 
CORNER RD, MCCONNELLSBURG, 
PA 17233

MATTHEW W WADSWORTH, 
1035 LINCOLN WAY E, 
MCCONNELLSBURG, PA 17233

CHARLES M WALLS, 9145 YOCUM RD, 
PETERSBURG, PA 16669

GEORGE EDWARD WEBB, 822 MIFFLIN 
ST, APT 3, HUNTINGDON, PA 16652

WARREN R WEIERBACH, 1644 
HEILMANDALE RD, LEBANON, PA 
17046

JOYCE KAREN WEST, 559 APT#9, 
CROMWELL STREET, ORBISONIA, 
PA 17243

THEODORE D WHITSEL, 2204 AUTUMN 
WOOD DR, HUNTINGDON, PA 16652

SHYANNE WIBLE, 17971 DUN ROVIN 
RD, TODD, PA 16685

DANIELLE I WILLIAMS, 319 7TH AVE 
ALTOONA, PA 16602

THEODORE WILLIAMS, PO BOX 44, 
HARRISON, MT 59735

JEFFREY L WILSON, 101 PINEY LN 
HARRISONVILLE, PA 17228

WILLIAM H WOLFE, LONGSTOWN 
VILLAGE, 2026 FAVERSHAM WAY 
YORK, PA 17402

N SUSAN WOODRING, 1245 WESTERLY 
PKWY, APT 59, STATE COLLEGE, PA 
16801

KEVIN D WOODWARD, 20392 
CROGHAN PIKE, ORBISONIA, PA 
17243

MONA WORTHY C/O MONA 
BOMGARDNER, 107 13TH ST, 
ALTOONA, PA 16602

ANDREW L ZETH, PO BOX 323, 
MARTINSBURG, PA 16662

Valley retiree fills time with family, travel and marbles

By Doug Roles  
Vice President of Member Services
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Several Valley REC crews had a busy Saturday morning April 18 
as the co-op combined a Penelec work request with Valley’s planned 
maintenance of equipment at the co-op’s Riverview Substation in  
Shirley Township, Huntingdon County.

The co-op de-energized the substation at about 7 a.m. To facilitate 
Penelec’s construction of a nearby metering point, power was cut to a 
Valley transmission line that runs from the substation to a small Pe-
nelec substation along Route 522. The special work day was planned 
to minimize impact to the ACPI cabinet factory served by the trans-
mission line and located in the township’s industrial park.

Cutting power to the rest of the substation was necessary for the 
maintenance work. Crews replaced a failing regulator, a piece of 
equipment that ensures a consistent voltage along its feeder, a line that 
carries power to homes and businesses. Switches that connect or cut 
power to the lines leaving the substation were also inspected.

Co-op members normally served by the Riverview Substation saw 
minimal disruption, as power was rerouted from Valley’s Three Springs 
and Atkinson Mills substations. The work was completed by 10 a.m.

“Our crews got a lot done in a short span of time,” says Todd Ross, 
Valley’s vice president of operations. “There were a lot of moving parts 
and safety was our top priority.”

Coordinated effort:

FROm tOP, lEFt: the old regulator, 
center, has been removed.

Journeyman linemen Jason 
Wilson, front, left, logan Booher 
and Jonathon Shields guide the new 
regulator into place.

Randy Boonie, center, Huntingdon 
district manager, keeps a close  eye 
on the work.

Kenny Sipes, a Shade Gap 
District crew leader, replaces an old 
porcelain cut-out fuse with a new 
polymer unit.

the old regulator is loaded onto a 
flatbed truck.

Valley crews reroute power, replace  
regulator at Riverview Substation


